


Removing Hyperlinks
in Excel

If you want to remove a hyperlink
from a cell entry or graphic object in
Excel without getting rid of the text
entry or the graphic, right-click the
cell or graphic and then click the
Remove Hyperlink item on the cell's
or object's shortcut menu.

If you want to clear the cell of both its
link and text entry, click the Delete
item on the cell's shortcut menu. To
get rid of a graphic object along with
its hyperlink, right-click the object and
then immediately click the object to
remove the shortcut menu without
either deselecting the graphic or
activating the hyperlink. At this point,
you can press the Delete key to
delete both the graphic and the
associated link.

For all you need to know about Excel, see Excel 2003 All-in-
One Desk Reference For Dummies, by Greg Harvey.

ISOCNET Customers
say it best:

After notifying a
customer that her PC
was infected and

providing removal

instructions, the

customer writes:

Thank you! Your
recommended

solution found two Vviruses and

successfully cleaned them. What
fantastic service! | commend you.

Carrie

Your Word for Today.

quar-antine (kwor n-t n, kw r-)
Noun

A term wused to

isolate spam e-mail

messages, it is often

seen in anti-spam

software. Once you

guarantine the

suspect messages, you must then
delete them.

From NetLingo.com

Ask a Tech

Submitted by: Jon Murphy — IT Manager

Question:

My email gets hung up when
someone sends me a huge picture
or joke file. How can | stop this
from happening?

Tired of going to download your email
and it getting hung up because your
Aunt Margie in Tucson, AZ sent you
pictures of the family dog and didn't
resize them? Well now you don't
have to experience that problem
anymore. ISOCNET has
implemented the ability to limit the
size of an attachment that your
mailbox can receive. While at its
default setting a 20 megabyte
message can be accepted, you can
have ISOCNET lower that setting so
any message over the predetermined
size you establish will be sent back to
the original sender.

You can limit that setting as low as
you want so that you no longer get
hung up downloading your mail.

Contact one of our customer
representatives today to take
advantage of this new feature.

For more information, and to learn
how to adjust your filter settings,

please visit http://support.isoc.net.

ISOCNET Upgrades
Webmail

ISOCNET has wupgraded to an
improved version of Webmail. The
new service retains the benefits
you're familiar with, but has added
some new

features to

make it easier

for you to

manage your

mail.

The new Webmail now functions in
frames. This eliminates the need for
a message to open in a new window,
which may have in the past triggered
a pop up blocker.

The new Webmail also allows users
to see full email header information if
needed, by just clicking the link in the
upper right of the email header that
says “Full Headers".

You can search your mailbox by
keywords. There is a search window
which will appear in the upper right of
whatever folder you are in—Inbox,
Outbox, Sent ltems, or any new folder
you create. It will search the subject
line and list all messages with
matches. And you can even now see
Statistics about your mail—how many
messages were sent, received, even
how many spam messages were
fillered or blocked. Just click on
Statistics in the menu bar at the top.

Just a note—some users with older
web browsers (mainly Mac users)
may not be able to use the new
Webmail. The old version is still
available at http://mail.isoc.net/old.

ISOCNET has also recently
introduced a change to our e-mail
system which allows users to connect
to our server through IMAP instead of
POP3 if one chooses to.

What exactly does this mean you
ask? IMAP lets you take advantage of
using multiple mail programs by
allowing them to sync together. This
means you can create folders in one
mail application such as outlook and
see them in another mail application
such as webmail. You are also able
to move messages between folders
and manipulate messages in anyway
quickly and easily.

To find out more about IMAP please
visit:
http://support.isoc.net/FagDetails.asp?FaglD=3
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Did You Know . .

ISOCNET offers dial-up
service to many of the rural

areas throughout Kentucky
and Ohio at a rate well below
the competition.
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